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ABSTRACT : Management education is striving for relevance and legitimacy, 
and business schools are often criticized for failing to produce skillful and 
responsible management professionals.  For bringing the true character of 
management education at business schools, Quality Model for Management 
Education helps to improve the productivity and to increase the employability.‘ 
Today, MBA programs are facing intense criticism for failing to impart useful 
skills, failing to prepare leaders, failing to instill norms of ethical behavior-and 
even failing to lead graduates to good corporate jobs'. 'It is time to recognize 
conventional MBA programmes for what they are – or else to close them down. 
As education for management, conventional MBA programmes are training the 
wrong people in the wrong ways with the wrong consequences. this research is  
for better paradigms of business schools which  has got more thrust recently 
because of the way things have shaped up in corporate world : with so many big 
and admired companies failing on both performance and ethical parameters. The 
questions have risen on the quality of the management education which has been 
imparted as majority of the organizations who failed were run by people who got 
education from so called best business schools of the world. There is a general 
feeling that business schools have failed to deliver because they have treated 
management education as business.  
 
INTRODUCTION 
Today Business schools are today 
expected to prepare future managers and 
business leaders who not only excel in 
demonstrating business skills at 
marketplace but also act as ethical and 
responsible corporate citizens. In general 
there is a strong voice that has been raised 
from various quarters asking business 
schools to relook at their approach for 
more legitimacy not only for the corporate 
world but also for society in large.  
As business schools are the nursery where 
future business professionals are groomed, 
Responsibility falls on business schools 
for preparing and nurturing business 
professionals in a way that they have 
business acumen, social sensitivity, moral 
and ethical compass to excel in corporate 
setting once they pass out. Business 
schools are required to change their 
approach of treating students and recruiters 
as stakeholders. It is only because of this 
approach that today student‘s view about 
business schools are as job providing 
factories and nothing more than that. 
Business schools needs to come out of this 
uni-directional approach of treating 
management education as business and 
focus on other dimensions of management 
education and to make it more holistic, 
credible, and legitimate. 
LITERATURE REVIEW  
The following studies conducted by 
different researchers were a source of 
motivation to take up this specific subject 
for research:  
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Professor Henry Mintzberg
1
 challenges 
the validity of the perennially popular 
MBA program: a program that top-tier 
companies continue to rely on as essential 
to the creation of successful corporate 
leaders. As one of the great iconoclasts of 
management theory, Mintzberg 
emphasizes the need to reexamine and 
drastically change our Traditional form of 
management education. As Mintzberg 
boldly asserts: MBAs do not managers 
make.Henry Mintzberg offers a sweeping 
critique of how managers are educated and 
how corporate management,  as  a  result,  
is  practiced.  Mintzberg goes  on  to  make  
thoughtful—and controversial—
recommendations for reforming both. The 
author makes the case that because 
conventional MBA programs are designed 
almost exclusively for young people with 
little, if any, managerial experience, the 
programs overemphasize science, in the 
form of analysis and technique, and 
downplay experience and insight. As a 
result, graduates leave with a distorted 
impression that management consists 
entirely of applying formulas in order to 
solve complex situations. Mintzberg 
argues compellingly that this has had a 
corrupting and dehumanizing effect not 
just on the practice of management, but 
also on our business, non-profit and 
community organizations, and even our 
social and cultural institutions  
Gardners thought towards better 
education “Five Minds for future2008”2 
purpose is to persuade the educationist to 
cultivate these five minds and show the 
best methods to do this.  He perceives the 
process of globalization, the increasing 
connectivity and interdependence of the 
world's markets and businesses, to be the 
primary reason for developing the five 
minds.  As the world transforms to a more 
global nature, this will call for a more 
modernized way of learning and thinking.  
In this book, Gardner identifies and 
describes the cognitive abilities that will 
be in demand in the future.  He states that 
although he does not know what the future 
will be, he feels these are ―The kind of 
mind that people will need if we are to 
thrive in the world during the eras of 
come‖. 
Venkat R Krishnan:  Does Management 
Education Make Students Bett Actors? 
A Longitudinal Study of Change in 
Values and Self Monitoring, 'Impact of 
MBA Education on Student's Value: 
Two Longitudinal Studies 2008
3. 
 The 
study used a sample of 138 full time MBA 
students over 3 years to show that 
management education enhances self 
monitoring and importance of self-oriented 
values and reduces the importance of 
others-oriented values. The effect on both 
sets of values remains significant even 
after controlling for self monitoring. 
Frost, P J, and Fukami, C V (1997). 
“The Business School Business “2004”4  
The 1997 Special Research Forum on 
Teaching Effectiveness in the 
Organizational Sciences represents an 
effort both to recognize the role of the 
scholarship of teaching and to enhance 
teaching effectiveness via empirical 
research. We sought to advance research 
about good teaching and effective learning 
in the organizational sciences. We first 
discuss the changing climate for effective 
teaching and learning in business schools. 
Then we provide a brief overview of the 
current state of knowledge and our view of 
future needs for research about teaching 
effectiveness in the organizational 
sciences. Next, we describe the history and 
purpose of this forum. Finally, we give an 
overview of the articles it includes. 
According to Bennis and O'Toole “ How 
business school lost their way “ 
(2005),'Today,
5
 MBA programs face 
intense criticism for failing to impart 
useful skills, failing to prepare leaders, 
failing to instill norms of ethical behavior-
and even failing to lead graduates to good 
corporate jobs'. 
Mintzberg (2005) ―Managers not 
MBAs‖1 indicates that the trouble with 
"management" education is that it is 
actually ―business‖ education and leaves a 
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distorted impression of management. He 
states, "MBA programs not only fail to 
develop managers but give their students a 
false impression of managing that, when 
put into practice, is undermining our 
organizations and our societies." Dr. 
Bennis and O'Toole (2005)
5
 write that 
those who teach management have limited 
real-world  experience  and  graduating  
students  are  ill  equipped  to  wrangle  
with  complex; Unquantifiable issues-in 
other words, the stuff of management 
OBJECTIVE OF THE STUDY: 
The quality of Management education , 
especially in developing countries like 
India must be viewed as a strategic issue 
for social and technological development 
and economic growth. It is clear that 
management education has significant 
positive relationship with student 
satisfaction.  
For bringing the true character of 
management education at business 
schools, Quality Model for Management 
Education helps to improve the 
productivity and increase the 
employability of students. 
To develop a quality model for 
management education.  
To find out the factor affecting the quality 
of education.  
To find the industry expectation and 
current scenario. 
To suggest remedial measure to the 
management institutes for improvement in 
customer satisfaction and policies. 
To suggest teaching 
methodology/standards to management 
institutes.  
HYPOTHESIS: 
Hypothesis is that  
The Quality Model shall change 
employability of Students. 
It shall change the knowledge level of 
students. 
Through This Model students shall 
become as per the requirement of 
Industries /Market. 
AREA OF STUDY: - This discussion and 
the area of study resolve basically around 
the Jabalpur district with center for model 
of quality management education derived 
from management‘s institutes.  
PERIOD OF STUDY: - data for the 
month October 2013 onwards from major 
educational institutes is assumed  
DATA SOURCE: Management institutes 
from Jabalpur district providing major 
MBA full time courses. The research will 
be based on secondary data only and data 
will be collected from following sources: 
1. Management institutes Websites and its 
Premises. 
2. University Inspection Reports. 
3. AICTE Standards. 
4. NACC Models and its implementation 
5. News Paper and its Articles 
6. Some respected data will also be 
collected from Institutes printed sources 
TOOL AND TECHNIQUES: 
The main purpose of the research is to find 
out facts with the help of these facts 
inference are drawn. Data is analyzed 
though the computational of certain 
indices or measures of coefficient with 
searching for patters of relationship is 
explored that exists among data group. 
Hence for this research study analysis 
following algebraic and statistical 
techniques can be used while analysis data 
for different perspective: 
Averages, Percentages relationship etc. 
Descriptive analysis 
Correlation, regression, standard deviation 
etc. 
Chi Square test , T test,F test 
OUTCOMES AND CONCLUSION  
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―We need visionary leaders capable of 
taking ownership of organizations and 
acting as Effective agents of change‖ 
 
Increase Employability:  
 Employability refers to a person's 
capability for gaining and maintaining 
employment. 
The ability to gain initial employment; 
hence the interest in ensuring that ‗key 
skills‘, careers advice and an 
understanding about the world of work are 
embedded in the education system 
Tthe ability to maintain employment and 
make ‗transitions‘ between jobs and roles 
within the same organization to meet new 
job requirements, and 
The ability to obtain new employment if 
required, i.e. to be independent in the 
labour market by being willing and able to 
manage their own employment transitions 
between and within organizations. 
Disciplined Mind: -   
The world of professional work, the 
workplace is a battleground for the very 
identity of the individual, as is graduate 
school, where professionals are trained. He 
shows that professional work is inherently 
political, and that professionals are hired to 
subordinate their own vision and maintain 
strict ―ideological discipline.‖ The hidden 
root of much career dissatisfaction. the 
professional‘s lack of control over the 
political component of his or her creative 
work. Many professionals set out to make 
a contribution to society and add meaning 
to their lives. Yet our system of 
professional education and employment 
abusively inculcates an acceptance of 
politically subordinate roles in which 
professionals typically do not make a 
significant difference, undermining the 
creative potential of individuals.  
Creating Mind:- 
Creativity is a phenomenon whereby 
something  new and valuable is created 
(such as an idea, a joke, a literary work, a 
painting or musical composition, a 
solution, an invention etc.). The range of 
scholarly interest in creativity includes a 
multitude of definitions and approaches 
involving several disciplines; 
psychology, cognitive 
science, education, philosophy (particularl
y philosophy of science), technology, 
theology, sociology, linguistics, business 
studies, and economics, taking in the 
relationship between creativity and general 
intelligence, mental and neurological 
processes associated with creativity, the 
relationships between personality type and 
creative ability and between creativity and 
mental health, the potential for fostering 
creativity through education and training, 
especially as augmented by technology, 
and the application of creative resources to 
improve the effectiveness of learning and 
teaching processes. 
Respectful Mind:- 
The respectful mind takes note of and 
welcomes the differences among various 
people and cultures. To be considered as 
having a respectful mind, it is necessary to 
accept these differences. Going beyond 
simple acceptance of differences inherent 
in people, a respectful mind strives to 
understand and work successfully with 
these differences. In order to function in a 
globalized workplace, a respectful mind is 
not only beneficial but an absolute 
necessity. 
The respectful mind begins being instilled 
at a young age. This can happen from 
parents, friends and within a school 
system. Students exposed to various 
cultures using history and the arts can 
begin to examine and explore these 
differences. Through this exploration, an 
understanding and acceptance can begin to 
form. It‘s not necessary to agree with the 
cultural differences, but respect does not 
need agreement. It is possible to disagree 
with cultural ideals different than your 
own, but the respectful mind is able to 
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work effectively with people from a broad 
spectrum of backgrounds. 
Ethical Mind: 
The ethical mind focuses more on our 
meaning within a society. Where the 
respectful mind manages dealing and 
respecting various cultures and 
differences, the ethical mind has a more 
abstract purpose. The ethical mind 
considers such things as our role in life. 
This can be our role as a student, worker 
or citizen without our community. A 
person with a strong ethical mind 
considers how we may serve the greater or 
common good without focusing on our 
own self-interest 
. 
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